This document is uncontrolled when printed

5 CONTROLUNION

QUALITY POLICY

CU GULF FZE is committed to providing reliable and professional inspection and certification services that ensure the safety,
reliability, and sustainability of supply chains.

We conduct all our activities with integrity, independence, impartiality, and confidentiality, ensuring that inspection services are
performed objectively and without undue influence.

CU GULF FZE ensures that all personnel involved in inspection activities are competent, qualified, and appropriately trained,
and that our technical capabilities are continuously enhanced to meet the evolving needs of our clients and industries.

We are committed to complying with applicable statutory, regulatory, and accreditation requirements, including ISO/IEC
17020, and other relevant international standards.

Through effective risk management, transparency, teamwork, and innovation, we aim to deliver reliable and value-added
services to our clients.

CU GULF FZE is committed to the continual improvement of our management systems, processes, and services, while
promoting health, safety, and sustainable business practices.

This Quality Policy provides the framework for establishing and reviewing organizational objectives and is communicated to all
employees and relevant interested parties.

Top Management is committed to implementing, maintaining, and continually improving this policy across all operations
of CU GULF FZE.

Sd/-
Managing Director
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